
FUTURE STATE 
ISC REBRAND



REBRAND OBJECTIVES 

• Support employee-centered (vs system centered) customer service 
model

• Emphasize direct contact and prompt resolution
• Be distinct from UW Connect Finance
• Avoid acronyms or reusing “integrated,” ”service,” or “center”
• Users learn new brand while site architecture and user experience 

remains consistent

SUNSETTING THE ISC  



FOR WORKDAY-RELATED HR & 
PAYROLL HELP…
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