MEMORANDUM OF UNDERSTANDING
Clinic Accretion Agreement

Northwest Hospital & Medical Center (“NWH”) and SEIU Healthcare 1199NW (Union) enter into this Agreement for the NWH Clinic Employees upon ratification.
1. As agreed upon in Paragraph 4 of the Transition Agreement Terms between University of Washington (UW), NWH and the Union, the following Articles in the existing SEIU Service and Maintenance Unit and Professional Unit Bargaining Agreement shall apply as follows: 

a. Article 1: Recognition: agreed to in the Transition Agreement 
b. Article 2: Union Membership: Dues Deduction as agreed to in the Transition Agreement
c. Article 3: Union Representatives; SEIU 1199/NWH Article 3 applies
d. Article 6: Seniority-Layoff-Restructure: Seniority, Layoff, Rehire agreed to in paragraph 13 of the Transition Agreement Term
e. Article 13: Leaves of Absence: agreed to in the Transition Agreement
f. Article 14: Committees: SEIU 1199/NWH Article 14 applies
g. Article 15: Health and Safety Committee: SEIU 1199/NWH Article 15 applies
h. Article 17: Grievance Procedure: SEIU 1199/NWH Article 17 applies
i. Article 18: Management Responsibilities: SEIU 1199/NWH Article 18 applies
j. Article 20: Uninterrupted Patient Care: SEIU 1199/NWH Article 20 applies
k. Article 22: General Provisions; SEIU 1199/NWH Article 22 applies
2. The parties agree to the following SEIU 1199/NWH articles apply as currently stated:
a. Article 8: Compensation

b. Article 16: Staff Development

c. Article 21: Training and Upgrading Fund

3. The following articles are as amended:

ARTICLE 4.  DEFINITIONS TC "ARTICLE 4.  DEFINITIONS" \f C \l "1" 
4.6  Regular Rate of Pay TC "4.6  Regular Rate of Pay" \f C \l "2" 
.  The regular rate of pay shall be defined to include the employee’s hourly wage rate as provided herein, shift differential when the employee is regularly scheduled to work an evening or night shift (9.1), and through December 31, 2019, a fifteen percent (15%) wage premium in lieu of benefits for benefit eligible employees selecting that optional method of compensation (8.7).

4.7  Preceptor TC "4.7  Preceptor" \f C \l "2" 
.  A preceptor is an experienced employee proficient in clinical teaching who has successfully completed a program of preceptor training, has had an evaluation of their training ability by their immediate supervisor or designee, and who has been assigned by the Hospital to be specifically responsible for planning, organizing and evaluating the new skill development of an employee or student enrolled in a defined program, the parameters of which have been set forth in writing by the Employer.  Preceptor assignments are voluntary. Each year, the Employer shall offer a class on preceptor training that will be open to bargaining unit members.  Inherent in the preceptor role is the responsibility for specific, criteria-based and goal-directed education and training for a specified training period.  Management will determine the need for preceptor assignments.  It is understood that employees in the ordinary course of their responsibilities will be expected to participate in the general orientation process of new employees.  This would include the providing of informational assistance, support and guidance to new employees and externs.

Any employee who currently is precepting, but has not completed the training program, shall continue as a preceptor when assigned by the Hospital.  Employees acting as preceptors shall have one year in which to complete the training, after which they may not precept.

This section does not apply to Coaches and Mentors in the MA Apprenticeship Program.

ARTICLE 5.  EMPLOYMENT PRACTICES TC "ARTICLE 5.  EMPLOYMENT PRACTICES" \f C \l "1" 
5.5   Floating TC "5.5  Floating" \f C \l "2" 
.  The Employer retains the right to float employees on a shift by shift basis to meet patient care and departmental needs. 

Floating is defined as:

1. A change in work unit/department for a shift or partial shift  

2. In the case of float pool employees, it is defined as the flexibility of an employee who is assigned daily to various units/departments based on the staffing needs of the campus. 

Employees will be expected to perform all basic functions of their classifications but will not be required to perform tasks or procedures specifically applicable to the work unit for which they are not qualified or trained to perform.  Employees required to float will receive orientation appropriate to the assignment.  Orientation will be dependent upon the employee’s previous experience and familiarity with the work unit to which the employee is assigned. Volunteers will be sought first when floating is necessary.  Floating assignments by classification within a work unit will be rotated equitably with the least senior employee floated first, subject to skill, competence, ability and other patient care or departmental considerations, in the opinion of the Employer.

5.8.1  Ongoing Increase in Hours TC "5.8.1  Ongoing Increase in Hours" \f C \l "3" .  It would be the intent of the Employer that ongoing increased hours of work on a specific department or unit and shift that are not the result of temporary leaves, scheduling requests for time off, or temporary increases in work load would be made available for current staff on the specific unit and shift to increase their FTE in accordance with Section 5.8.  If such ongoing increased hours of work persist for a period in excess of three (3) months, an employee may request in writing to their manager for a review of hours worked relative to FTE. The manager will work with operations, leadership and HR to determine at the employer’s sole discretion the appropriateness of the request and respond within fourteen (14) days of the request for review.


5.10  Parking TC "5.10  Parking" \f C \l "2" 
.  The Employer will provide thirty (30) days’ advance notice if practicable of a change in parking rates to the Union.
ARTICLE 7.  HOURS OF WORK AND OVERTIME TC "ARTICLE 7.  HOURS OF WORK AND OVERTIME" \f C \l "1" 
7.1  Work Day TC "7.1  Work Day" \f C \l "2" 
.  The normal work day shall consist of eight (8) hours of work to be completed within eight and one-half (8-1/2) consecutive hours (or nine (9) hours when a one-hour lunch is scheduled).
7.2  Work Period TC "7.2  Work Period" \f C \l "2" 
.  The normal work period shall consist of forty (40) hours of work within a designated seven (7) day period or eighty (80) hours of work within a designated fourteen (14) day period.

7.3  Innovative Work Schedules TC "7.3  Innovative Work Schedules" \f C \l "2" 
.  An innovative schedule is defined as a work schedule that requires a change, modification or waiver of any provisions of this Employment Agreement.  Innovative work schedules may be established in writing by mutual agreement between the Hospital and the employee involved.  Prior to the implementation of a new innovative work schedule, the Employer and the Union will review and determine conditions of employment relating to that work schedule.  Where innovative schedules are utilized by the Employer (including those innovative schedules set forth as addenda to this Agreement), the Employer retains the right to revert back to the eight (8) hour day schedule or the work schedule which was in effect immediately prior to the innovative work schedule, after at least forty-five (45) days’ advance notice to the employee.  At the time of execution of this Agreement, agreed innovative schedules are those set out in Appendices C, D, E and F.

7.4  Work Schedules TC "7.4  Work Schedules" \f C \l "2" 
.  It is recognized and understood that deviations from the foregoing normal hours of work may occur from time to time, resulting from several causes, such as but not limited to vacations, leave of absence, weekend and holiday duty, absenteeism, employee requests, temporary shortage of personnel, low census and/or other emergency conditions.  The Employer retains the right to adjust work schedules to maintain a safe, efficient and orderly operation.  Monthly work schedules shall be posted at least ten (10) days prior to the beginning of the scheduled work period.  Except for emergency conditions involving patient care and low census conditions, individual scheduled hours of work set forth on the posted work schedules may be changed only by mutual consent.

7.5  Overtime TC "7.5  Overtime" \f C \l "2" 
.  Overtime shall be compensated for at the rate of one and one-half (1-1/2) times the regular rate of pay for time worked beyond the employee’s regular scheduled workday (minimum of eight (8) hours) or the hours in excess of the normal full-time work period.  Effective October 6, 2002, hours worked after twelve (12) consecutive hours within the twenty-four (24) hour period shall be paid at the rate of double time (2x) the employee’s regular rate of pay.  Employees working twelve (12) hour shifts will receive time and one-half (1-1/2) after twelve (12) hours and double time (2x) after fourteen (14) hours.  Time paid for but not worked shall not count as time worked for purposes of computing overtime pay.  All overtime must be approved by supervision.  Overtime shall be computed to the nearest quarter hour.  There shall be no pyramiding or duplication of overtime pay or other premium pay paid at the rate of time and one-half (1-1/2).  The Employer and the Union agree that overtime should be minimized.  If in the Employer’s opinion overtime is necessary, volunteers will be sought first and if there are insufficient volunteers or an excess of volunteers, reasonable overtime may be assigned equitably.
All time compensated at time and one-half (1-1/2) or double time (2x) will be considered overtime whether designated as premium pay or overtime.

7.6  Meal/Rest Periods TC "7.6  Meal/Rest Periods" \f C \l "2" 
.  Meal periods and rest periods shall be administered in accordance with state law (WAC 296-126-092).  Employees shall be allowed an unpaid meal period of one-half (1/2) hour (or one (1) hour if so scheduled).  Employees required by the Employer to remain on duty or in the hospital during their meal period shall be compensated for such time at the appropriate rate of pay.  All employees shall be allowed a rest period of fifteen (15) minutes on the Employer’s time, for each four (4) hours of working time.  Subject to prior supervisory approval, meal and/or rest periods may be combined.  If an employee requests her/his manager (or alternate) for the time off to take a scheduled break and the manager does not allow the time off, Employer will pay the employee for fifteen (15) minutes for each such break missed, at the appropriate rate in addition to the employee’s regular shift pay for the hours worked, except where the employee is given the time off later in the shift.  Employee concerns regarding the application of Article 7.6 shall, upon request, become an agenda item for the Labor-Management Committee.
7.7  Report Pay TC "7.7  Report Pay" \f C \l "2" 
.  Employees who report for work as scheduled (unless otherwise notified in advance) and are released from duty by the Employer because of low need shall receive a minimum of four (4) hours’ work at the regular rate of pay.  This commitment shall not apply when the Employer has made a good faith effort to notify the employee at least one and one-half (1 1/2) hours in advance of the scheduled shift.  It shall be the responsibility of the employee to notify the Hospital of the employee’s current address and telephone number.

7.8  Weekends TC "7.8  Weekends" \f C \l "2" 
.  The Employer will make a good faith effort to schedule all regular full and part-time employees for at least every other weekend off.  In the event an employee works two (2) successive weekends, all time worked on the second weekend shall be paid at the rate of time and one-half (1-1/2) the regular rate of pay.  The third regularly scheduled weekend shall be paid at the employee’s regular rate of pay.  Every other weekend off cycles may be altered with at least ten (10) days’ notice prior to the start date of the next posted work schedule.  Subject to advance approval by their Manager, employees may request the trading of weekends, providing the schedule change does not place the Employer into an overtime pay condition or premium pay condition.  The weekend shall be defined for first (day) and second (evening) shift employees as Saturday and Sunday.  For third (night) shift employees, the weekend shall be defined as Friday night and Saturday night.  This section shall not apply to employees who request the trading of weekends, to employees whose regular schedule is for recurring weekend positions (i.e., Saturday and/or Sunday), or to employees who volunteer for more frequent weekend duty.  Premium pay provided for in this section shall not apply to time spent for educational purposes.

7.9  Rest Between Shifts TC "7.9  Rest Between Shifts" \f C \l "2" 
.  Effective October 5, 2002, in scheduling work assignments, the Employer will make a good faith effort to provide each employee with at least twelve (12) hours off duty between shifts.  In the event an employee is required to work with less than twelve (12) hours off duty between shifts, all time worked within this twelve (12) hour period shall be at time and one-half (1-1/2).  This section shall not apply to standby and callback assignments performed pursuant to Article 9.

7.10  Shift Rotation TC "7.10  Shift Rotation" \f C \l "2" 
.  Routine shift rotation is not an approach to staffing endorsed by the Employer.  Except for emergency situations where it may be necessary in order to provide safe patient care, shift rotation will not be utilized without mutual consent.  If such an occasion should ever occur, volunteers will be sought first.  If no one volunteers, the Employer will rotate shifts on an inverse seniority basis until the staff vacancies are filled.

7.11  Reduction in FTE Status TC "7.11  Reduction in FTE Status" \f C \l "2" 
.  If a reduction in FTE is determined by the Employer to be necessary, the Employer will first seek volunteers from the department or unit and shift to accomplish these changes.  If there are insufficient volunteers, the least senior employee(s) in the affected classification, department or unit and shift will receive the FTE reduction unless that employee possesses a specific qualification(s) necessary to the operation of the department or unit in the opinion of the Employer.  Any employee subject to an involuntary reduction in his/her FTE will be given preference up to the employee’s prior position (FTE) if the Employer seeks to expand the hours of an existing FTE in the same classification on the employee’s department or unit and shift, providing there is no conflict between their current schedule and the schedule related to the posted hours.
article 9.  OTHER COMPENSATION TC "ARTICLE 9.  OTHER COMPENSATION" \f C \l "1" 
9.1  Shift Differential TC "9.1  Shift Differential" \f C \l "2" 
.  Employees assigned to work the second (3-11 p.m.) shift shall be paid a shift differential of one dollar and thirty five cents ($1.35) over the hourly contract rate of pay specified in Appendix B.  Employees assigned to work the third (11 p.m.-7 a.m.) shift shall be paid a shift differential of two dollars ($2.00) per hour over the hourly contract rate of pay specified in Appendix B.  See Appendix A for those job classifications that are grandfathered with higher shift differentials. Employees shall be paid shift differential for those hours worked on a second and third shift if four (4) or more hours are worked on the designated shift, provided this section shall not apply to clinic employees regularly scheduled to commence work before 1:00 p.m.
9.1.1 Employees who are assigned to and who work the third shift and who continue working into the first shift shall continue to receive the third shift differential for all hours worked on the first shift.
9.1.2 Employees who are assigned to and who work the second shift and who are assigned to start their shift between 1 p.m. and 3 p.m. shall receive second shift differential for hours worked on the first shift between 1 p.m. and 3 p.m.

9.1.3 Employees who are assigned to and who work the third shift and who are assigned to start their shift between 9 p.m. and 11 p.m. shall receive third shift differential for hours worked on the second shift between 9 p.m. and 11 p.m.

9.1.4 No employee will suffer a reduction in pay as a result of this provision of the Agreement.

9.1.5 Articles 9.1.2 through 9.1.4 will become effective one (1) month following the date of ratification.

9.2  Standby Pay TC "9.2  Standby Pay" \f C \l "2" 
.  Employees placed on standby status off hospital premises as a result of low census shall be compensated at the rate of three dollars and seventy-five cents ($3.75) per hour. Standby hours shall be counted as hours worked for purposes of computing seniority and benefits.  Employees called back to work while on standby status shall be paid shift differential for those hours worked on a second or third shift and shall be compensated at the regular rate of pay when called to their regular shift with a minimum guarantee of four (4) hours in addition to standby pay.

9.3  Callback Pay TC "9.3  Callback Pay" \f C \l "2" 
.  Employees assigned to be on call during the hours outside the employee’s scheduled shift shall be paid four dollars ($4.00) per hour. When called back, the employee shall receive time and one-half (1-1/2) for a minimum of three (3) hours in addition to on-call pay.  Travel time to and from the hospital shall not be considered time worked.  The minimum callback hours shall not apply when the employee reports for work in advance of an assigned shift.  On-call hours shall not count toward seniority or benefit accrual. Employees on callback shall be provided with signal devices for the time the employee is on standby.  Employees who are on low census shall not be required to be on standby for that low census shift.
9.3.1 
Callback Guidelines TC "9.3.1  Callback Guidelines" \f C \l "3" .  On-call shall not be used to avoid filling vacant positions.  UW Medicine/Northwest Hospital & Medical Center will schedule procedures in the best interests of the patient and will make a good faith effort to schedule such patient procedures so that callback is not required.  

9.3.2
On-Call Hours TC "9.3.2  On-Call Hours" \f C \l "3" .  The maximum mandatory scheduled on-call hours will be implemented within ninety (90) days of ratification of the contract.  When the monthly average on-call hours for a group of employees or an individual (who have/has an expectation to share in the unit’s collective on-call) meets or exceeds one hundred thirty-two (132) hours per month, the Call Staffing Committee, upon request of the employee or the Union, will meet to determine a course of action to lower the on-call hours.  Management, with the Committee, will endeavor to immediately lower the overall mandatory on-call hours.  The Committee will continue to meet to determine a course of action to lower on-call hours long-term.  If, after sixty (60) days, the mandatory scheduled on-call hours remain over the established mandatory maximum, the next level of management for the department will participate in the Committee’s work to facilitate a course of action to lower the on-call hours.

9.3.3
Callback Relief TC "9.3.3  Callback Relief" \f C \l "3" .  Subject to patient care considerations, the Employer will make a good faith effort to provide relief for an employee who requests the immediate next scheduled shift off or offer a change in the employee’s start time or end time for the immediate next scheduled shift when the employee has been working on call within eight (8) hours of the start of his or her next scheduled shift.  At the employee’s request, an annual leave day can be used.  This schedule adjustment will not count as an occurrence per the Employer’s Dependability Policy.

 9.3.4
Standby Low Census TC "9.3.4  Standby Low Census" \f C \l "3" .  An employee who is on standby who is called back can be released and put back on standby due to low census prior to seeking volunteers.
9.4  Lead Pay. TC "9.4  Lead Pay" \f C \l "2"   Effective the first pay period following ratification, an employee temporarily assigned by the Employer to fill in for a lead employee or supervisor shall receive one dollar and twenty-five cents ($1.25) per hour over the regular rate of pay for all hours worked in the lead position.  A lead primarily performs the same work as others in the classification; in addition, he or she is directly accountable for monitoring and reviewing work assignments of other employees, checking work for accuracy, assisting in and independently making daily work assignments, assisting with and independently developing work schedules, or giving advice and work instructions to other employees.

9.5  Work in Advance of Shift TC "9.5  Work in Advance of Shift" \f C \l "2" 
.  When an employee is required to report for work in advance of his/her assigned shift and continues working during the scheduled shift, all hours worked prior to the scheduled shift shall be paid at time and one-half (1-1/2) the regular rate of pay.  Work performed during the scheduled shift shall be paid at the regular rate of pay.  An employee who reports to work in advance of the assigned shift will not be released from duty prior to the completion of that scheduled shift for the purpose of avoiding overtime pay unless there is mutual consent or low census.
9.6  Temporary Assignment TC "9.6  Temporary Assignment" \f C \l "2" 
.  Temporary assignment of a regular full-time or part-time employee by the Employer to a higher paid position for more than four (4) consecutive hours shall be paid at the higher classification rate of pay.  Temporary assignment by the Employer to a lower paid position shall not affect the employee’s rate of pay; provided, however, this section shall not apply to employees whose reassignment was necessary due to failure to maintain their certification, license or registration or is in lieu of low census.

9.7  Weekend Premium TC "9.7  Weekend Premium" \f C \l "2" .  Effective the first pay period following ratification, an employee who works on weekend shift shall receive one dollar and twenty five cents ($1.25) per hour premium pay for each hour worked on the weekend in addition to the employee’s regular rate of pay.  The weekend shall be defined as all hours between 11:00 p.m. Friday and 11:00 p.m. Sunday.  Premium pay provided for in this section shall not apply to time spent for educational purposes.

9.8  Preceptor Premium TC "9.8  Preceptor Premium" \f C \l "2" .  All employees who work as preceptors as defined in Section 4.7 shall receive one dollar ($1.00) per hour premium pay for each hour they precept.  This is in addition to any and all other premiums.
ARTICLE 19.  SUBCONTRACTING, SALE OR TRANSFER TC "ARTICLE 19.  SUBCONTRACTING, SALE OR TRANSFER" \f C \l "1" 
 19.1  
1. UW Medicine/Northwest Hospital & Medical Center will give the Union ninety (90) days’ advance written notice of its intent to sell or transfer any part of its operations covered by this Agreement which will result in the replacement of bargaining unit employees.  During that ninety (90) day period, UW Medicine/Northwest Hospital & Medical Center will participate with the Union in meaningful discussions of alternatives to the sale or transfer.

19.2   
If, as a result of the anticipated sale or transfer, the bargaining unit work affected by the action will continue to be performed at the UW Medicine/Northwest Hospital & Medical Center campus, UW Medicine/Northwest Hospital & Medical Center’s agreement with the buyer or transferee will provide:
19.2.1  That the new employer will hire UW Medicine/Northwest Hospital & Medical Center employees in bargaining unit positions, in order of seniority, to perform the work, providing, skill, competence and ability are considered substantially equal in the opinion of the Employer.

19.2.2  That, in setting the initial terms of employment of those UW Medicine/Northwest Hospital & Medical Center employees hired according to this provision, the new employer will provide that the employees will receive the same wages as those they enjoy under this collective bargaining agreement.  For purposes of this provision, “wages” includes the hourly wage rate, premium pay and overtime provisions;

19.2.3  That, also in setting the initial terms of employment of those UW Medicine/Northwest Hospital & Medical Center employees hired according to this provision, the new employer will cover the employees with its existing basic medical plan.  For the first six (6) months of their employment, the new employer will pay the full cost of the employee premium for all employees .6 FTE and above or increase the employee wage to cover the full cost of the employee premium.  If the new employer does not have an existing basic medical plan for which the employees are eligible, UW Medicine/Northwest Hospital & Medical Center will pay the employees’ costs to main coverage for the first six (6) months of their employment with the new employer, subject to the employee making monthly payment of any required contribution for dependents;

19.2.4  That the new employer will not hire new employees or assign its own employees to perform bargaining unit work unless or until it has exhausted the list of UW Medicine/Northwest Hospital & Medical Center bargaining unit employees under 19.2.1 above and vacant positions or unassigned bargaining unit work remain;

19.2.5  That the new employer will provide the Union with a copy of all terms and conditions of employment of the employees who perform the bargaining unit work subject to the sale or transfer; and


19.2.6  That the new employer will recognize the Union as the representative of the employees who perform the bargaining unit work, and negotiate for a successor collective bargaining agreement.

19.3  
If, as a result of the anticipated sale or transfer, the bargaining unit work will be performed at a location other than the UW Medicine/Northwest Hospital & Medical Center campus and if the new employer will hire new employees, UW Medicine/Northwest Hospital & Medical Center’s agreement with the subcontractor, buyer or transferee will provide:

19.3.1  That the new employer will give preference in hiring to those UW Medicine/Northwest Hospital & Medical Center employees who perform bargaining unit work under this collective bargaining agreement who make timely application; and

19.3.2  That the new employer will give effect to this hiring preference for thirty (30) days from the effective date of the sale or transfer.

 19.4  
No less than thirty (30) days prior to the effective date of a sale or transfer of operations, UW Medicine/Northwest Hospital & Medical Center will provide the Union with a copy of the agreement with the buyer or transferee, which is signed by all parties to the agreement, which contains the applicable provisions of this clause.

19.5  There shall be no subcontracting of any bargaining unit work for the life of the contract.  This shall not apply to work that is done on an occasional or temporary basis by non-bargaining unit personnel or contractors, existing work that has been customarily and historically subcontracted, to work requiring specialized and unique skills and/or equipment not generally available within the unit and where training cannot reasonably be provided, to overload work (providing such work does not result in a reduction of the FTE status or layoff of any bargaining unit member), and new work that cannot feasibly be performed by bargaining unit employees.

In the event there is significant opportunity identified for expense reduction through subcontracting, the Union will meet and negotiate ways to mitigate the expense variance, with subcontracting included as a possible alternative.  Except as otherwise provided in the paragraph above, subcontracting would only be by mutual agreement.

The preceding two paragraphs shall not apply to a transfer, combination, or integration of any part of the Employer’s operations covered by this Agreement to or with UW Medicine or any unit, department or affiliate thereof.

This article shall not apply to Clinic Medical Scribes, which position shall be eliminated as of December 31, 2019.

4. The Parties agree there shall be a Labor/Management Committee specifically for the Northwest Hospital Clinics within the current bargaining units. The Union shall have up to four (4) representatives. Management shall have up to four (4) representatives.

5. Northwest Hospital Clinic Closure
Inclement Weather- When the Northwest Hospital Clinic is in operation but an employee requests time off to deal with unanticipated problems related to natural disaster or severe weather conditions, if granted the employee may charge the absence as provided below. Employees designated as essential must make all reasonable efforts to report to work as scheduled.

Suspended Operations- If the Northwest Hospital Clinic determines it is advisable due to emergency conditions to suspend the operation of all or any portion of the institution, requiring only employees in essential positions to report to work the following will govern: When prior notification of suspended operations has not been given, non-essential employees released until further notice after reporting to work shall receive a minimum of four (4) hours’ pay for the first day. Non-essential employees who do not work for the balance of the closure during suspended operations have the following options to account for hours not worked:
For the balance of 2019, PAL or Time Off Without Pay.
Starting January 1, 2020:

· Using vacation time off.

· Accrued compensatory time and/or holiday credit.

· Using personal holiday. An employee must use personal holiday time as a full day or shift.

· Using leave without pay.  

· If leave without pay is used, up to sixty (60) calendar days after operations resume to make up work time lost provided the following:

· Employees must request makeup time within five (5) working days after operations resume, and 

· Reasonable work must exist, and the supervisor must approve the request to work.

· Make up time worked by overtime-eligible full-time employees is calculated at time and one half (1-½).

Employees using leave in accordance with this and other applicable policies may not be subject to corrective action for use of such leave.

Clinic Closure/ Reassignment to another open clinic- When a NWH Clinic is closed management will make reasonable effort to assign employees to work out of that clinic or temporarily at another location.

Public Health Suspended Operations-Accrued sick leave may also be used for the suspension of operations when the employee’s workplace has been closed by a public health official for any health-related reason.

Other Applicable Provisions – See Report Pay, Low Census and other applicable employer policies, procedures and practices.

Notification 

For the remainder of the calendar year of 2019, management will develop practices designed to provide reasonable notice to employees in a timely manner of clinic closure and/or reassignment to other open clinics. Management will present an opportunity to the Labor/Management Committee to provide feedback prior to implementation. Starting January 1, 2020, University practices shall apply.

6. NWH Clinic employees will be mapped in accordance with the table below. New wage rates shall be effective the first full pay period following ratification. Employees shall be placed on closest step that guarantees no decrease in base rate.
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4865 Clinic DI Tech Lead Prof/Tech 4840 Diag Imaging Tech Lead 39.78 $   57.84 $  

4660 Clinic Echo Tech (Reg) Prof/Tech 4675 Echocardiographer 36.54 $   53.12 $  

4301 Clinic LPN Prof/Tech 4300 LPN 23.19 $   33.42 $  

4670 Clinic Nuclear Med Tech Prof/Tech 4700 Nuclear Medicine Tech 37.67 $   54.78 $  

4770 Clinic Rad Technologist Prof/Tech 4760 Rad Technologist (Reg) 28.58 $   41.54 $  

4780 Clinic Rad Tech Lead Prof/Tech 4830 Radiology Tech Lead 30.93 $   44.99 $  

5310 Clinic Medical Scribe Service/Maint 5310 Clinic Medical Scribe (for 2019 only) 16.00 $   23.20 $  

5605 Clinic Patient Care Coord Service/Maint 5605 Clinic Patient Care Coord 21.21 $   30.88 $  

5286 Clinic Pt Srvcs Spec Service/Maint 5286 Clinic Pt Srvcs Spec II 18.27 $   26.58 $  

5278 Clinic Referral Coord Service/Maint 5286 Clinic Pt Srvcs Spec II 18.27 $   26.58 $  

5285 Clinic Scheduler Service/Maint 5286 Clinic Pt Srvcs Spec II 18.27 $   26.58 $  

5288 Clinic Scheduler Ld Service/Maint 5287 Clinic Pt Srvcs Spec Ld 21.61 $   31.23 $  

5296 Clinic Surgical Sched Ld Service/Maint 5605 Clinic Patient Care Coord 21.21 $   30.88 $  

5295 Clinic Surgical Scheduler Service/Maint 5605 Clinic Patient Care Coord 21.21 $   30.88 $  

5110 Clinic Billing Specialist Service/Maint TBD Clinic Pt Srvcs Spec III 20.24 $   29.44 $  

5555 Clinic Financial Counselr Service/Maint TBD Clinic Pt Srvcs Spec III 20.24 $   29.44 $  

5277 Clinic Reimbursemnt Coord Service/Maint TBD Clinic Pt Srvcs Spec III 20.24 $   29.44 $  

5287 Clinic Pt Srvcs Spec Ld Service/Maint 5287 Clinic Pt Srvcs Spec Ld 21.61 $   31.23 $  

9451 Clinic Lab Asst Technical Service/Maint 9450 Lab Assistant Technical 19.84 $   28.86 $  

4341 Clinic Medical Assistant Service/Maint 4346 Medical Asst - Cert 19.38 $   28.16 $  

4343 Clinic Mdcl Asst Lead Service/Maint 4343 Medical Asst - Cert Ld 21.38 $   31.13 $  

4339 Clinic Medical Asst Reg Service/Maint 4342 Medical Asst - Reg 18.45 $   26.77 $  

4334 Clinic Med Asst Apprntc Service/Maint 4334 Medical Asst Apprentice 16.03 $   19.07 $  

4165 Pedorthist Prof/Tech 4165 Pedorthist 27.72 $   40.33 $  

4653 Clinic PT Aide Service/Maint 9820 Physical Therapy Tech 16.54 $   22.50 $  

Clinic Pt Srvcs Spec I  Service/Maint TBD Clinic Pt Srvcs Spec I 17.32 $   24.94 $  

4345 Clinic Lead Prof/Tech 4304 LPN Ld 25.48 $   37.11 $  

4304 Clinic Lead LPN Prof/Tech 4304 LPN Ld 25.48 $   37.11 $  

4649 Clinic PT Assistant Prof/Tech 4650 Phys Therapy Asst 25.60 $   37.23 $  

4335 Clinic Allergy Tech Service/Maint 4335 Allergy Tech 24.65 $   35.86 $  

5611 Clinic Pat Accts Ld Service/Maint TBD Clinic Pt Srvcs Spec III 20.24 $   29.44 $  


At the first full pay period following ratification of this agreement, current NWH Clinic employees in the MA and PSS Float job titles shall be placed on the steps that includes the previous float premium in their base pay and guarantees no decrease in pay rate. MAs and PSS in the previous float titles shall be placed in the mapped MA and PSS titles. 
7. The following appendices are as amended:


APPENDIX C TC "APPENDIX C" \f C \l "1" 
UW MEDICINE/NORTHWEST HOSPITAL & MEDICAL CENTER

9-HOUR WORK SCHEDULE TC "9-HOUR WORK SCHEDULE" \f C \l "2" 
1.
A “9 hour” work schedule shall refer to any employee who has voluntarily signed a 9 hour innovative schedule agreement and is regularly scheduled to work one (1) or more nine (9) hour shifts per week.

2.
9 hour employees required to work on a holiday shall be paid one and one-half (1‑1/2) times the regular rate of pay.

3.
9 hour employees shall accumulate paid annual leave and EIB based upon hours worked.  EIB benefits shall accumulate from date of hire.  Eligibility for use of EIB and annual leave shall commence after completion of the probationary period.  For purposes of EIB and paid annual leave, nine (9) hours constitutes one (1) work day.

4.
9 hour employees working four (4) or more hours between the hours of 17:00 and 23:00 on the evening shift shall be paid evening shift differential for those hours worked on the second shift.  Employees assigned to work four (4) or more hours between the hours of 23:00 and 7:00 on the night shift shall be paid a night shift differential for those hours worked on the third shift.

5.
9 hour employees shall be paid overtime compensation in accordance with Section 7.5 of the Agreement for all time worked beyond nine (9) consecutive hours per day or any hours worked beyond forty (40) hours in the designated seven (7) day period.

6.
In scheduling work assignments, the Employer will make a good faith effort to provide each employee with at least ten (10) hours off duty between shifts.  The section shall not apply to standby and callback assignments performed pursuant to Article 9.

7.
The Employer retains the right to discontinue this innovative schedule and to revert back to a normal eight (8) hour per day schedule after at least forty-five (45) days’ advance notice to the employee.  9 hour employees who would like to discontinue working an established nine (9) hour work schedule and whose performance has been satisfactory shall be guaranteed the first available eight (8) hour position for which the employee is qualified, provided that a more senior, qualified employee has not requested the position.

8.
The 9 hour staffing pattern may be utilized within the Hospital with the consent of the individual employee and unit manager affected.

9.
Provisions of the Agreement inconsistent with the foregoing are hereby superseded with respect to employees working the 9 hour work schedule.  All other benefits and provisions not inconsistent with the foregoing shall apply to 9 hour employees.

APPENDIX D TC "APPENDIX D" \f C \l "1" 
UW MEDICINE/NORTHWEST HOSPITAL & MEDICAL CENTER

10-HOUR WORK SCHEDULE TC "10-HOUR WORK SCHEDULE" \f C \l "2" 
1.
A “10 hour” work schedule shall refer to any employee who has voluntarily signed a 10 hour innovative schedule agreement and is regularly scheduled to work one (1) or more ten (10) hours shifts per week.

2.
10 hour employees required to work on a holiday shall be paid one and one-half (1-1/2) times the regular rate of pay.

3.
10 hour employees shall accumulate paid annual leave and EIB based upon hours worked.  EIB benefits shall accumulate from date of hire.  Eligibility for use of EIB and paid annual leave shall commence after completion of the probationary period.  For purposes of EIB and paid annual leave, ten (10) hours constitutes one (1) work day.

4.
10 hour employees working four (4) or more hours between the hours of 17:00 and 23:00 on the evening shift shall be paid evening shift differential for those hours worked on the second shift.  Employees assigned to work four (4) or more hours between the hours of 23:00 and 7:00 on the night shift shall be paid a night shift differential for those hours worked on the third shift.

5.
10 hour employees shall be paid overtime compensation in accordance with Section 7.5 of the Agreement for all time worked beyond ten (10) consecutive hours per day or any hours worked beyond forty (40) hours in the designated seven (7) day period.

6.
In scheduling work assignments, the Employer will make a good faith effort to provide each employee with at least ten (10) hours off duty between shifts.  The section shall not apply to standby and callback assignments performed pursuant to Article 9.

7.
The Employer retains the right to discontinue this innovative schedule and to revert back to a normal eight (8) hour per day schedule after at least forty-five (45) days’ advance notice to the employee.  10 hour employees who would like to discontinue working an established ten (10) hour work schedule and whose performance has been satisfactory shall be guaranteed the first available eight (8) hour position for which the employee is qualified, provided that a more senior, qualified employee has not requested the position.

8.
The 10 hour staffing pattern may be utilized within the Hospital with the consent of the individual employee and unit manager affected.

9.
Provisions of the Agreement inconsistent with the foregoing are hereby superseded with respect to employees working the 10 hour work schedule.  All other benefits and provisions not inconsistent with the foregoing shall apply to 10 hour employees.

APPENDIX E TC "APPENDIX E" \f C \l "1" 
UW MEDICINE/NORTHWEST HOSPITAL & MEDICAL CENTER

12-HOUR WORK SCHEDULE TC "12-HOUR WORK SCHEDULE" \f C \l "2" 
1.
A “12 hour” work schedule shall refer to any employee who has voluntarily signed a 12 hour innovative schedule agreement and is regularly scheduled to work one (1) or more twelve (12) hour shifts per week.

2.
12 hour shift employees required to work on a holiday shall be paid one and one-half (1-1/2) times the regular rate of pay.

3.
12 hour employees shall accumulate paid annual leave and EIB based upon hours worked.  EIB benefits shall accumulate from date of hire.  Eligibility for use of EIB and paid annual leave shall commence after completion of the probationary period.  For purposes of EIB and paid annual leave, twelve (12) hours constitutes one (1) work day.

4.
12 hour employees working four (4) or more hours between the hours of 17:00 and 23:00 on the evening shift shall be paid evening shift differential for those hours worked on the second shift.  Employees assigned to work four (4) or more hours between the hours of 23:00 and 7:00 on the night shift shall be paid a night shift differential for those hours worked on the third shift.

5.
12 hour employees shall be paid overtime compensation in accordance with Section 7.5 of the Agreement for all time worked beyond twelve (12) consecutive hours per day or any hours worked beyond forty (40) hours in the designated seven (7) day period.
6.
In scheduling work assignments, the Employer will make a good faith effort to provide each employee with at least ten (10) hours off duty between shifts.  The section shall not apply to standby and callback assignments performed pursuant to Article 9.

7.
The Employer retains the right to discontinue this innovative schedule and to revert back to a normal eight (8) hour per day schedule after at least forty-five (45) days’ advance notice to the employee.  12 hour employees who would like to discontinue working an established twelve (12) hour work schedule and whose performance has been satisfactory shall be guaranteed the first available eight (8) hour position for which the employee is qualified, provided that a more senior, qualified employee has not requested the position.

8.
The 12 hour staffing pattern may be utilized within the Hospital with the consent of the individual employee and unit manager affected.

9.
Provisions of the Agreement inconsistent with the foregoing are hereby superseded with respect to employees working the 12 hour work schedule.  All other benefits and provisions not inconsistent with the foregoing shall apply to 12 hour employees.

APPENDIX F TC "APPENDIX F" \f C \l "1" 
UW MEDICINE/NORTHWEST HOSPITAL & MEDICAL CENTER

LESS THAN 8-HOUR WORK SCHEDULE TC "LESS THAN 8-HOUR WORK SCHEDULE" \f C \l "2" 
1.
A “less than 8 hour” work schedule shall refer to any employee who has voluntarily signed an innovative schedule agreement and is regularly scheduled to work one (1) or more shifts of less than eight (8) hour shifts per day.

2.
Less than 8 hour shift employees required to work on a holiday shall be paid one and one-half (1-1/2) times the regular rate of pay.

3.
Less than 8 hour shift employees shall accumulate paid annual leave and EIB based upon hours worked.  EIB benefits shall accumulate from date of hire.  Eligibility for use of EIB and paid annual leave shall commence after completion of the probationary period.  For purposes of EIB and paid annual leave, the employee’s regular day schedule constitutes one (1) work day.

4.
Less than 8 hour shift employees working four (4) or more hours between the hours of 17:00 and 23:00 on the evening shift shall be paid evening shift differential for those hours worked on the second shift.  Employees assigned to work four (4) or more hours between the hours of 23:00 and 7:00 on the night shift shall be paid a night shift differential for those hours worked on the third shift.

5.
Less than 8 hour shift employees shall be paid overtime compensation in accordance with Section 7.5 of the Agreement for all time worked beyond eight (8) consecutive hours per day or any hours worked beyond eighty (80) hours in the designated fourteen (14) day period.

6.
In scheduling work assignments, the Employer will make a good faith effort to provide each employee with at least twelve (12) hours off duty between shifts.  The section shall not apply to standby and callback assignments performed pursuant to Article 9.

7.
The Employer retains the right to discontinue this innovative schedule and to revert back to a normal eight (8) hour per day schedule after at least forty-five (45) days’ advance notice to the employee.  Less than 8 hour shift employees who would like to discontinue working their established work schedule and whose performance has been satisfactory shall be guaranteed the first available eight (8) hour position for which the employee is qualified, provided that a more senior, qualified employee has not requested the position.

8.
The less than 8 hour staffing pattern may be utilized within the Hospital with the consent of the individual employee and unit manager affected.

9.
Provisions of the Agreement inconsistent with the foregoing are hereby superseded with respect to employees working less than 8 hour work schedule.  All other benefits and provisions not inconsistent with the foregoing shall apply to less than 8 hour employees.
Signature Page Follows

(Signature Page to Clinic Accretion Agreement)
Northwest Hospital & Medical Center

By:  _______


Date: ________________
SEIU Healthcare 1199 NW

By: ______________





Date: ________________                
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